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Ratio of IT staff to total firm staff

52%
41%

7%

Change in IT spend (over the last 3 years)

Increased Stayed around the same Decreased



  

  

63%

37%

Total IT effort spent on 'Operations' 
vs 'Projects'

Operations Projects

76%

24%

Change to the number of systems used 
(over the last 3 years)

Increased Stayed around the same Decreased
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Percentage of IT projects considered 'client-facing'



  

48%

28%

24%

The firms approach toward 'cloud'

Cloud is the first preference where possible

There is no particular preference

On-site as your first preference where possible
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Percentage of IT systems in the 'cloud'
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Firms using any form of 'Articifical Intelligence'
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Percentage of firms employing someone focused 
purely on security

Primarily whose responsibility is 
information security

Everyone IT

Primary focus for IT over the next 12 months

Workflow automation Document automation Online client services

Migration to cloud Analytics / data mining Collaboration

Assisted doc review Other


